Tom Ford
101 Fitzgerald Street
Los Angeles, California, 90001
FordT@gmail.com
+209765431

Customer Service Department
Head Office of High View Supermarket
York Street
Los Angeles, California

March 9, 2021
Dear Sir/Madam,
I am writing this letter to protest the poor service I received from your supermarket on the 1st of March, 2021. On that date, I visited one of your outlets at 101 Fitzgerald Street and I want to notify you regarding the inappropriate behavior of the store manager, Martin Cole.
I purchased a frozen chicken at your supermarket and went home. At home, I opened the packaging bag and took out the product. The date of packaging read 28th of February. However, when I opened the package, the chicken was not suitable for consumption. The chicken had a rotten smell and the meat was brown, a clear indicator that it had over lived its shelf life.
I am disappointed to have wasted all day waiting for the store manager to make an official complaint about the spoiled product. On demanding some explanation, Mr. Martin pessimistically began to attract other shoppers' attention in the store to my current predicament. In addition to that, he refused to compensate me for the spoiled product. 
This type of volatile behavior not only infringes on the rights of consumers but also basic moral and ethical standards as well. The attitude portrayed by your store manager has the potential to discredit the top management of your supermarkets in the eyes of the customers and should not be allowed to continue.
I have been a loyal client of High View Supermarket for the last six years, and I have time and again received the best customer service at your outlet, which is the main reason I shop at your stores. Furthermore, I like most of the items in your stores, but this problem has made me cautious about the quality of the products in your outlets. 
[bookmark: _GoBack]I am too disheartened that I was unable to receive the support I was graciously requesting. I am attaching copies of my receipt, pictures of the spoilt products, and the date as it appears on the packaging. I am doing this to give your outlet a chance to correct your mistakes by refunding me and hearing your side of the story. Moreover, I am allowing you to comment on the matter before taking it up with the state's relevant health authorities.
I am tempted to start purchasing my household items from another outlet, but I still want to frequent your stores. Kindly take appropriate measures against your store manager to avoid such occurrences in the future. We can discuss this matter at any time at (209) 544-331, or feel free to email me at FordT@gmail.com.
I look forward to your response.
Yours faithfully,
Tom Ford





